Special Council 26 April 2012 Agenda Item 10

Appendix |
Brighton & Hove City Council — Service Plan - Health and Safety at
Work —2012/13

Overall Aim of the Service:

Tackling inequality by engaging with people who live and work in the City to protect
public health by ensuring that the risks in changing workplaces are properly managed.

Summary of national planning priorities 2012 - 2013

Over arching principles

Local Authorities should decide, plan and target their health & safety interventions
having regard to the range of interventions available, the risk profile of the
business/sector, national information (accident statistics, national priorities,
Primary/Lead Authority inspection plans) and local knowledge and priorities. Local
Authorities should reserve proactive inspection for Category ‘A’ premises and
consider the use of other non-inspection techniques for other categories of
premises. In keeping with the Government’s reforms of health and safety, there are
no restrictions on reactive work.

Our key delivery priorities are:

e To inspect category A premises

e To investigate accidents

¢ To respond to complaints and enquires

e To respond to referrals from services or other organisations

e To support the City’s outdoor events

e To carryout interventions as part of a national priority, a significant
potential local issue or where there is a sufficient weight of intelligence
over a period of time.

National Priorities for Local Authorities

Visitor attractions to prevent or control ill health arising from animal contact.

o Asbestos duty to manage and awareness raising.

o Where Local Authorities are involved in the London 2012 Games.

o Visits to specified sites as part of the coordinated national campaign to address
LPG underground pipe work in response to the Lord Gill recommendation.

o Intervention to sites identified as within the scope of the nationally recognised
Beauty Sector intervention plan

J During visits for another primary purpose, for example a food safety inspection

where if matters of evident concern and /or significant breaches of health and
safety law are identified they are dealt with at the same time.

Local Priorities:
®  Work place violence BME Takeaways — working with the community and
partners.
® Outdoor Events (including events with pyrotechnics in light of concerns by
East Sussex Fire Service).
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® Asbestos Duty to Manage.

Scrap Metal Merchants.
Swimming Pool Safety.

Animal Attractions.

Skin Piercing.

Providing advice to duty holders.

Our Achievements: 2010/1 1 - ‘Selling our story’ —Review of the 2011/12
Service plan

The team’s achievements in 2001 /12 were:

¢ Inspections of city’s high risk businesses

e Visits to 90 BME takeaways to raise awareness of work place violence and
research it cause and effects.

e Completed 50 visits to night clubs and bars to give and advice and assistance on
reducing workers exposure to excessive noise.

® The team website reviewed to give up to date information to businesses and
workers.

® New hotel health and safety resource designed for the Councils website, with a
letter drop to 500 hotels and guest houses launching the site.

e Health and safety inspections of fish pedicure premises, Laser treatments and

sun bed businesses advising them of the new regulations.

Responded to 675 service requests.

Reviewed 300 accident notifications and investigated as necessary.

Scrutinised 250 new and varied licence applications & planning applications.

Ensured that the City’s outdoor events ran safely and included advice and

assistance given to Pride, Marathon, Burning of the Clocks, Chinese State

Circus and the Brighton Festival, Brighton carnival and the children’s parade.

e Participating in the Sussex flexible warranting scheme and Major Incident Team.

® |2 messages of the month sent to over 200 businesses on mailing list

e Working sub-group for Healthy Workplaces now fully established and forms
part of the wider Healthy City Partnership

® Promoted the new ‘Workplace Wellbeing Charter’ through existing networks

® Presented at the European Healthy City Network in Liege, Belgium June 201 I.
‘Working with businesses to promote health & well-being of their employees’

e Continue to promote the Free Health Check service for employers and

employees.

46 Businesses have received Health Checks for their workforce

610 Health Checks were conducted in workplaces

Promoted the Sussex Business Awards (sbawards) to businesses

6 x Beach Volleyball Tournaments for businesses held over the summer

Small grants scheme (up to £500) |15 businesses received grants to deliver a

programme that addressed the health and wellbeing of employees
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Ensuring Quality

To ensure that the service we offer to residents and businesses is of high quality we
will ensure that:

o All officers carrying out enforcement work are appropriately authorized,
according to their ability, qualifications, expertise and experience.

e That officer’s competence is continually assessed and that we support officers
to develop their skills and widen their experience.

e That we will ask for feedback from business and residents on the quality of
the service we provide and strive to continually improve

e That our work is audited externally by the British Standards Institute to
ensure compliance with ISO9001 Quality Assurance.

®  We will continue to participate in local peer reviews with neighbouring local
authorities to ensure consistency and best practice.

e To continually update our data base to provide accurate details of business to
help us communicate targeted health & safety messages effectively.
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